
Before you sign for your insurance claim funds, we confirm it's really
you. It takes about two minutes.

Your cell phone number
The phone you carry every day, in your
name. Not a spouse's, an office line or a
landline.

Your date of birth
As it appears on your driver's license or
other government ID.

We text a 5-digit code to that phone. If we need anything else, the screen will tell you.

How it works

1 Select Verify identity
On the signing page, then select Continue in the
window that opens.

2 Enter your cell phone number
Your own number.

3 Enter your date of birth
Month, day and year.

4 Enter the code we text you
Confirm your details, and you're back on the signing
page, ready to sign.

2 · Enter your cell 3 · Enter your
date of birth

4 · Enter the code

Stuck?

No code? Select Resend code. Wrong number?
Select Change phone number.

Closed the window? Select Verify identity again.

“Unable to verify”? Select Try again. Out of attempts? Email support@iink.com and we'll
help you finish.

Questions? support@iink.com · Screens shown are examples; yours may look slightly different.

IDENTIT Y  CHECK

Your cell phone
and date of birth.
That's usually all we need.


