
4 Steps Toward An Easy Payment Process

More efficient property
claim payments
When you have an insurance claim check with 
your mortgage company listed as a payee, it can 
take weeks, and sometimes months, before that 
check is endorsed and funds are paid to you and 
your restoration professional. iink helps streamline 
this process to get your property back to normal.

Congratulations—your claim check arrived in the mail. Let’s get started.
Your restoration professional will start a new payment in the iink web app, upload or 
request a picture of the check, and submit a few claim details for everyone’s approval.

Authorize and approve your iink transaction.
You will receive a request from iink to approve the transaction and authorize us to 
work with your mortgage bank to get your funds released. Everyone receiving funds 
will securely connect their bank account using Plaid in the iink web app.

iink helps prepare the digital claims package for your mortgage bank.
The mortgage bank may ask for documents such as repair affidavits, your insurance
policy, waivers of lien, contracts, photo reports, and more. iink makes sure we get all
the right documentation over for speedy review. If they require property inspections
we can help schedule those too.

Deposit and disburse funds.
We’ll let you know when the signed check is on its way back from the mortgage 
company. Instead of running to your bank, we’ll provide you with a link to securely 
deposit the check and disburse funds by simply snapping a photo of 
the back of the check.

Funds are FDIC Insured. iink is an authorized third party sender of Avidia Bank (Member FDIC# 90215). 
All money transmission is provided by Avidia Bank pursuant to Avidia Bank’s Licenses (NMLS# 422902).

More information: info@iink.com | 833-468-4465 | iink.com
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